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Meets acceptance
requirements

The Academic Affairs Office will transfer
relevant and specific documents of evidence to
the teaching authority for review, and
appropriate measures will be taken (the identity
of the complaining student will be kept
confidential)
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Teaching authority responds
to the Academic Affairs
Office
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The Academic Affairs Office will
respond to students about the context of
administration and indicate measures
suggested to the administration or
teaching authority for
reviewing/improving relevant laws and
regulations, as well as procedures.

Any objection from
the complaining
student

Preservation at the Academic
Affairs Office for future reference

Case closed

schedule
Students submit a complaint
| onthe teaching of teaching
»|  faculty through complaint Irregular

The Academic Affairs
Office will provide
information within 2
working days from the
date of receipt to the
department involved.

The teaching authority
should return the
relevant information
to the Academic
Affairs Office within
5 working days from
the date of receipt.

The Academic Affairs
Office should respond
to the student within 2
working days from the
date of receipt of
relevant information.




