National Taipei University of Technology

Teaching Complaint by Current Student

Date: (month) (date), (year)
	Department (Institute) Class
	
	Name
	
	Student ID No.
	

	E-mail
	
	Tel.
	

	Teacher’s Name
	
	Teaching Semester and Course Name
	

	Complaint
	(Specify substantive facts, and include who, what, when, where, how, etc.) 

	The above statement is true and accurate.
	Signed By Student
	

	Student’s Appeal
	

	Note: 
1. The complaint must be filed under the name of the complainant. Any complaint filed by a third party or anonymously will not be accepted.
2. A complaint shall be a current student’s opinion about the teaching of a teacher during the present semester. The student shall file the complaint before the final exam of the semester, or one week before the end of the course. The complaint will be rejected if it does not meet the requirements.
3. Fill out each field by typing or in legible writing. Additional pages may be attached if the space is insufficient.
4. Print out the completed form and sign it by hand. Enclose and put the envelope into the mailbox at the Office of Academic Affairs service counter, or deliver to Ms. Chia-Yu Tsai at the Curriculum Section of the Office of Academic Affairs. The (signed) complaint may also be submitted by photo, scanned copy, and in electronic format to cdoaa@ntut.edu.tw.
5. The Office of Academic Affairs shall keep the complainant’s name and relevant information confidential. In principle, the student shall be informed about the status within two weeks upon acceptance of the complaint. The full process timeline is introduced in the flowchart.



Complaint Case No. (filled by the receiving window):


The number shall be “the academic year + serial number”. For example: 107001





Case Accepted	Date:　　　　　Stamp of Office of Academic Affairs


Case Rejected and Returned	Reason:





(To be filled out by the receiving window. The numbering shall be “the academic year + serial number”. For example: 107001)








